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Solara has deep knowledge and several years of experience managing the distinct supply needs of 
patients with diabetes.  Solara’s sole focus on diabetes allows for the development of unique solutions 
to improve patient adherence, convenience, and satisfaction. 

For More Than 15 Years, Solara Has Provided a Comprehensive Set of Diabetes 
Solutions:

»» Experienced in serving the unique needs of pediatrics and adults 
»» Specialized in supporting patients with Type 1, Type 2 and Gestational Diabetes with a customer 

satisfaction rating of 97%

Easy Referral Process:
Solara values its referral partners and understands the need for easy, quick, and reliable service. Our 
goal is to ensure a positive experience every time you work with us.

»» Access to referral forms or fully digitized electronic forms online at Solara.com 
»» Fully automated and integrated patient workflow process that allows patients to receive their 

products and supplies in a timely manner 

Patient Support:
»» Solara offers our customers educational resources to help promote a healthy lifestyle
»» Weekly tips and recipes 
»» Monthly educational webinars and access to our team of Certified Diabetes Educators 

Solara can fill both medical and pharmacy claims nationwide.  In the case a patient is covered under 
both benefits, Solara thoroughly discusses comparable advantages and disadvantages with the 
patient, so they can make an informed decision. 

Solara is Certified, Credentialed, and Licensed as a DME and Rx Supplier in All 
50 States:
DME Prescriptions

»» Solara has consistently led the industry in conversion rate, cycle-time and has the lowest one-
and-done rate

»» Dispensing accuracy rate of 99.9%

Rx Prescriptions
»» Solara operates two fully integrated pharmacies with mail-order capabilities 
»» Solara offers maximum convenience with door-to-door delivery – no more waiting in long lines 

at the pharmacy 
»» Refills are easy – patients can order refills by phone, email, online or through Solara’s proprietary 

refill app, TRACE by Solara

Switch to a Simpler Pharmacy Process
These accreditations reflect our dedication 
to ensuring quality pharmacy practices are 
continuously followed and provides confidence  
to referral partners and patients. 

Choice of Channel — DME and Rx

SOLARA

Power of Specialization
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